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Agency for Healthcare Research and Quality
www.ahrq.gov
AHRQ is a free of charge, public national database which receives its data from the state government licensing board. The specific options available on the website include:

-Clinical information, such as effective health care, preventive services, and clinical practice guidelines

-Funding opportunities 

-Research findings

-Specific population information

-Public health preparedness 

-Consumer and patient information

-Data and surveys

-Quality and Patient Safety

  
American Hospital Association
www.aha.org
Founded in 1898, AHA, or American Hospital Association, represents many of the  hospitals, healthcare networks, and the patient and family responsibilities that accompany them. It is comprised of nearly 5,000 hospitals, networks, and healthcare providers, and also includes 37,000 individual members. The American Hospital Association works to meet members’ needs and opinions through representation and advocacy activities.

 

American Medical Association
www.ama-assn.org
The American Medical Association (AMA) strives to help physicians with professional resources, an agenda, and a newsroom; however, there is a patient section of the site that includes a helpful Doctor Finder which has information on about 690,000 physicians in the United States. The Doctor Finder section has Frequently Asked Questions, Search Hints, and Member Benefits and Services.

 
Association of Trial Lawyers of America
http://www.atla.org/
The Association of Trial Lawyers of America (ATLA), also known as American Association for Justice, is the world’s largest trial bar and focuses on ensuring rights and justice for victims. It provides information on the civil justice system and the right to trial by jury.

Beacon Patient Safety Collaborative

www.beaconcollaborative.org
The Beacon Collaborative is a leading patient safety effort focusing on improving the quality of hospital care and ending inadvertent harm to patients by accelerating adoption of evidence-based and innovative practices through a data driven peer-to-peer learning network.
Bridge Medical
www.mederrors.com
Bridge Medical offers information on medications, data analysis, specimen ID, and services. Mederrors.com is a link to Bridge Medical, and focuses mainly on medication errors and adverse drug events. It offers: 

-an interactive course called Anatomy of an Error 

-an extensive library of article summaries 

-specialized features

-resources

-a list of events

 
Center for Medical Consumers
www.medicalconsumers.org
The Center for Medical Consumers focuses on both national and statewide attempts at better healthcare. It is a non-profit advocacy organization that receives its funds from private donators and subscriptions from newsletters. The website contains many helpful articles concerning patient safety. 

 
Centers for Disease Control and Prevention
http://www.cdc.gov
The Centers for Disease Control and Prevention is part of the Department of Health and Human Services, which is the main organization in the United States concerning patient safety and human services. The website includes Health and Safety Topics, Publications and Products, and Data and Statistics.

 

Citizens For Health
http://www.citizens.org
Citizens for Health is a national, non-profit consumer advocacy group, and focuses on making healthy choices concerning diet, drugs, medicinal herbs, and wellness as a whole. There are many helpful news articles, a resource center, and a consumer center.

 
Compassionate Friends
www.compassionatefriends.org
The goal of Compassionate Friends is to help families and family friends grieve in a healthy way after the death of a child. Information is provided on how to be supportive to those in mourning. Compassionate Friends is a non-profit and national support organization that hopes to aid grief-stricken parents, siblings, grandparents, and others. 

 
Consumer Health Information Corporation
www.consumer-health.com
The Consumer Health Information Corporation strives to educate patients and offer resources. These resources come in the form of educational programs, services and fact sheets for consumers, health care providers, and pharmaceutical companies. Because the media center is quite expansive, there is a search bar for the topic being researched.

 
Consumers Advancing Patient Safety (CAPS)
www.patientsafety.org
Consumers Advancing Patient Safety hopes to create a successful relationship between consumers and providers so as to prevent misunderstandings and potentially harmful mishaps. The website features news, programs, and resources.

 
Emergency Care Research Institute (ECRI)
www.mdsr.ecri.org
ECRI, or Emergency Care Research Institute, is a nonprofit health services research agency that focuses on devices and technology involved in patient safety and the quality of healthcare. Medical Device Safety Reports (MDSR) is an area of ECRI that mostly looks at the causes and effects of device errors. 

 
Families USA
http://www.familiesusa.org
Families USA is non-profit, national, and non-partisan. It strives to provide fair and affordable healthcare for everyone in the United States. On the website you will find issue areas, such as Medicare, prescriptions, and minority health, as well as resources and resource centers.

 
Health Care Choices
http://www.healthcarechoices.org
Health Care Choices is a non-profit organization based in New York. It educates the public about the current health care system. On the website there is a large section concerning different kinds of cancer, hospital and physician information, and hospital report cards.

 
Health Grades
http://www.healthgrades.com
HealthGrades consists of many rated and profiled hospitals, nursing homes, physicians, consumers, corporations, and health plans. The website features two separate search engines for hospitals and physicians.

Health Resources and Services Administration

Patient Safety & Clinical Pharmacy Services Collaborative

http://www.hrsa.gov/patientsafety
The collaborative is committed to saving and enhancing thousands of lives a year by achieving optimal health outcomes and eliminating adverse drug events through increased clinical pharmacy services for the patients we serve.

 
Hospice Patients Alliance
http://hospicepatients.org
The Hospice Patients Alliance is a nonprofit charitable organization that works to agree with standards of care during the end-of-life period. There is a search engine run through Google on the website to find whatever topic is needed.

 
Institute for Family-Centered Care
www.familycenteredcare.org
The Institute for Family-Centered Care is a non-profit organization that supports the development of patient and family-centered care. The Institute offers aid in producing patient and family advisory councils, educating patients/families on various topics, and, among other aspects, educates students and trainees. The website includes

-services

-advancing the practice

-profiles of change

-events

-resources

-tools for change

 
Institute for Healthcare Improvement
http://www.ihi.org/ihi
The Institute for Healthcare Improvement, or IHI, is a non-profit organization that is based in Cambridge, MA. Its main focus is to improve world-wide healthcare. People viewing the website can search through programs, topics, community, workspace, results, and product areas of the site.

Institute for Safe Medication Practices
http://www.ismp.org/
The Institute for Safe Medication Practices (ISMP) is based in Philadelphia, and is devoted to medication error prevention and safe medication use. The website offers information on

-education and awareness

-medication safety tools and resources

-products

-news and events

-industry

There is also an area to report errors.
 
Institute of Medicine
http://www.iom.edu/
The Institute of Medicine works to improve the health of the nation by acting as an advisor and, to do so, provides well researched information to the public. The website of The Institute supplies such subjects as 

-Aging

-Diseases

-Food and Nutrition

-Public Health and Prevention

-and treatment, among others.

Joint Commission

http://www.jointcommission.org/PatientSafety/
The Joint Commission is committed to improving health care safety. This commitment is inherent in its mission to continuously improve the safety and quality of care provided to the public through the provision of health care accreditation and related services that support performance improvement in health care organizations. At its heart, accreditation is a risk-reduction activity; compliance with standards is intended to reduce the risk of adverse outcomes.

Joint Commission International Center For Patient Safety
http://www.jcipatientsafety.org/
The Joint Commission is independent and nonprofit, and strives to set standards in health care for the nation. The website enforces solutions for patient safety, and several of its website divisions are patients and families, WHO Collaborating Centre for Patient Safety Solutions, and patient safety goals.

  

Massmed
http://www.massmed.org//AM/Template.cfm?Section=Home
Massmed, or Massachusetts Medical Society, is the oldest medical society (continuously operating) in the country. It focuses on patient advocacy and public health. The website of Massmed provides a search engine and areas for patients, public health, and news and publications. 

 
Medical Error and Patient Safety Learning
www.medicalerrorreduction.com
The website for Medical Error and Patient Safety Learning offers many resources such as books, articles, booths, and fact sheets. For providers to the site, there are consultation services and a forum. 

 
Medically Induced Trauma Support Services (MITSS) 
www.mitss.org
MITSS, or Medically Induced Trauma Support Services, focuses on those who experience trauma for a medical reason. The website includes areas for patients and families, clinicians, and healthcare organizations. In the patient and family section, there is an opportunity to share personal stories, as well as a chance to read stories concerning the medically induced trauma of others. There are also patient and family resources.  

 
Medicare
http://www.medicare.gov/
The website for Medicare offers numerous resources, which include billing and publications, and there is both Medicaid enrollment and appeals. Also, the website provides a participating physician directory and a good amount of information on prescription drugs.

 
Medline Plus Health Information
http://medlineplus.gov/
Medline Plus Health Information website strives to answer the health questions of its users. To do so, Medline Plus receives facts from agencies and organizations like the National Institutes of Health (NIH). On the website one can find 740 different health topics as well as a medical encyclopedia and dictionary. 

 
Medscape
http://www.medscape.com/home
The Medscape website provides health professionals, medical information, and tools for education. It also has many specialty sites and a current news source concerning medical information. 

 
Medwatch
http://www.fda.gov/medwatch/index.html
Medwatch, which is the FDA Safety Information and Adverse Event Reporting Program, is a site available to both healthcare professionals and the public. It offers clinical information and discusses safety problems, such as drugs, medical devices, and biological products. 

 
National Academies Press
www.nap.edu
The website for the National Academies Press provides reports on patient safety. These reports include catalogs for sale and free online articles. There is also a topic section that includes such topics as agriculture, education, food and nutrition, and health and medicine. 

 
National Association for Healthcare Quality (NAHQ)
http://www.nahq.org/
The website of the National Association for Healthcare Quality (NAHQ), an organization for healthcare professionals, provides 

-publications

-information on the Journal for Healthcare Quality

-NAHQ plus

-affiliated organizations  

-Job Mart

 

National Center For Patient Safety
http://www.patientsafety.gov/
Established in 1999, the National Center for Patient Safety (NCPS) strives to create safety within and throughout the Veterans Health Administration. The website of NCPS includes a patient-specific section, along with a newsroom, publications, and resource areas. 

 
National Committee for Quality Assurance (NCQA)
www.ncqa.org
The site for the National Committee for Quality Assurance (NCQA) provides information on accreditation programs, along with publication and products, and education and events. There are articles based on assorted healthcare topics. 

  
National Family Caregivers Association
http://www.thefamilycaregiver.org/
The National Family Caregivers Association (NFCA) offers support to those who care for the health of loved ones. On the website one can find information on family caregivers, resources, the NFCA store, and initiatives. 

 
National Institutes of Health (NIH)
http://health.nih.gov/
The National Institutes of Health (NIH) is part of the U.S. Department of Health and Human Services, and is a Federal agency that supports and aids medical research. On the website, one can browse health categories and find quicklinks to different health topics.

National Patient Safety Foundation

www.npsf.org
The National Patient Safety Foundation is an independent not-for-profit organization that has been diligently pursuing one mission since its founding in 1997 – to improve the safety of patients.  NPSF also occupies a unique position in this field by virtue of its inclusive, multi-stakeholder approach. 

 

National Quality Forum
http://www.qualityforum.org/
The National Quality Forum is private and nonprofit, and measures healthcare quality in the country. The website includes an area to browse healthcare topics, opportunities for members, and publications.

 

NHS Direct Online
http://www.nhsdirect.nhs.uk/
NHS Direct Online offers not only healthcare online, but also through a telephone healthcare service that is based in the United Kingdom. The website offers 

-a health encyclopedia

-common health questions

-self-help guide

-mind and body magazine 

-useful links

 

P.U.L.S.E. (Persons United Limiting Substandards and Errors in Healthcare)
www.pulseamerica.org
The website of PULSE (Persons United Limiting Substandards and Errors in Healthcare) provides useful information on both the national and local divisions of the organization. On the website one can find:

-Advocacy

-Education

-Support

-News and Events

-Resources

-True Stories

-Physician profiles

 
Partnership for Patient Safety (P4PS) 
www.p4ps.org
The site for Partnership for Patient Safety, or P4PS, includes information about the Partnership symposia, links, the latest healthcare news, products (such as patient safety books and “First, Do No Harm” video) and projects.

 
Patient Advocate Foundation
www.patientadvocate.org/
The Patient Advocate Foundation is non-profit and strives to keep patients safe through various effective methods. The website offers personal help, resources, programs, news, as well as an opportunity to research through the search bar.

 

Patient Safety Institute
http://www.ptsafety.org/
The Patient Safety Institute is non-profit and led by consumer, hospital, and physician advocates. It works to allow healthcare providers access to Personal Healthcare Records (with permission). The website offers news, resources, and various articles.

  

Premier, Inc.
http://www.premierinc.com/safety/
The website of Premier, Inc. provides resources for both patients and healthcare professionals. One can access the electronic newsletter, the online store, and view public health updates.

 
Society of Critical Care Medicine
http://www.sccm.org/SCCM/
The Society of Critical Care Medicine was founded in 1970 in order to support critically ill patients. On the website, one can find information on:

-Annual Congress

-Professional Development

-Public Health and Policy

-Publications

-and the SCCM store, among other topics.

 

Southern California Patient Safety Collaborative

http://www.socalpatientsafety.org
Since 2007, the SCPSC has provided a forum for hospitals in Southern California to engage in peer-to-peer learning and share ideas and strategies with the goal of accelerating the implementation of evidence-based practices for patient safety and quality improvement.

The LeapFrog Group
http://www.leapfroggroup.org/about_us
The Leapfrog Group is a voluntary program that strives to enforce leaps and improvements in the quality of healthcare in the United States. Another initiative of Leapfrog is to praise and reward those organizations who have exemplified such noteworthy behavior. The Leapfrog website has a different section each for consumers, members, hospitals, and data partners, with a main division that explains the mission and initiatives, and lists members, staff, and board.

 
The Patient and Family Resource Center
http://pfrc.med.nyu.edu/
The Patient and Family Resource Center (PFRC) website offers confidential, free information. It is run by the New York University Medical Center and provides aid to its members. Visitors to the website can search through online resources, ask a librarian, view patient handouts, and read common questions. 

  
Voice4Patients.com
http://www.voice4patients.com/
Voice4Patients.com is a site that provides information and resources for those who have been victimized by healthcare error. It is run by consumers, and therefore is not a professional organization. The site offers resources, disease support, a medical dictionary, articles, and patient stories, among others. 

 
World Health Organization
http://www.who.int/en/
The World Health Organization, or WHO, is a global attempt to supply premium healthcare to all people. The WHO website explains in greater depth what the World Health Organization is, lists the countries involved, health topics, publications, data and statistics, and programs and projects. 
Additional Patient Safety Resources

Online Fact Sheets and Brochures

Health Care Quality and Safety[image: image1]
5 Steps to Safer Health Care - AHRQ 



 HYPERLINK "http://www.ahrq.gov/consumer/5steps.htm" \t "_blank" www.ahrq.gov/consumer/5steps.htm

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET 

20 Tips to Help Prevent Medical Errors - AHRQ



 HYPERLINK "http://www.ahrq.gov/consumer/20tips.htm" \t "_blank" www.ahrq.gov/consumer/20tips.htm

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET 
 
20 Tips to Help Prevent Medical Errors in Children - AHRQ



 HYPERLINK "http://www.ahrq.gov/consumer/20tipkid.htm" \t "_blank" www.ahrq.gov/consumer/20tipkid.htm

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET 

ABCs of Patient Safety (.pdf file) - NPSF
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 HYPERLINK "http://www.npsf.org/download/ABCs_of_Patient_Safety.pdf" \t "_blank" www.npsf.org/download/ABCs_of_Patient_Safety.pdf

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image9]
Be Involved in Your Health Care - VIPC&S.  Includes tip sheets on:
[image: image10]Medicines: www.vipcs.org/patients/medicine.htm 
[image: image11]Hospital Stays: www.vipcs.org/patients/hospitals.htm 
[image: image12]Surgery: www.vipcs.org/patients/surgery.htm 
[image: image13]Home Health Equipment: www.vipcs.org/patients/homehealth.htm 
[image: image14]General Safety: www.vipcs.org/patients/end.htm

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET 
 
Elements of a Culture of Safety (.pdf file) - HAP 
[image: image16]

 HYPERLINK "http://www.haponline.org/downloads/1_Elements%20of%20a%20Culture%20of%20Safety.pdf" \t "_blank" www.haponline.org/downloads/1_Elements of a Culture of Safety.pdf

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image17]
Getting the Most out of a Visit with Your Doctor - AAOS
[image: image18]

 HYPERLINK "http://orthoinfo.aaos.org/fact/thr_report.cfm?Thread_ID=350&topcategory=Patient%20Safety" \t "_blank" http://orthoinfo.aaos.org/category.cfm

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image19]
Improving Health Care Quality: A Guide for Patients and Families - AHRQ
[image: image20]

 HYPERLINK "http://www.ahrq.gov/consumer/qntlite/" \t "_blank" www.ahrq.gov/consumer/qntlite

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image21]
Medical Errors - The Scope of the Problem - AHRQ
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 HYPERLINK "http://www.ahrq.gov/qual/errback.htm" \t "_blank" www.ahrq.gov/qual/errback.htm

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image23]
Partners in Quality Series (.pdf file) - HAP 
[image: image24]Taking an Active Role in Your Health Care
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 HYPERLINK "http://www.haponline.org/downloads/99consbro.pdf" \t "_blank" www.haponline.org/downloads/99consbro.pdf

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image26]
Patients have Important Role in Safer Health Care - AAOS
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 HYPERLINK "http://orthoinfo.aaos.org/fact/thr_report.cfm?Thread_ID=363&topcategory=Patient%20Safety" \t "_blank" http://orthoinfo.aaos.org/category.cfm

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image28]
Preventing Infections in the Hospital – What you as a patient can do (.pdf file) - NPSF
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 HYPERLINK "http://www.npsf.org/download/PreventingInfections.pdf" \t "_blank" www.npsf.org/download/PreventingInfections.pdf

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image30]
Role of the Patient Advocate (.pdf file) - NPSF
[image: image31]

 HYPERLINK "http://www.npsf.org/download/PatientAdvocate.pdf" \t "_blank" www.npsf.org/download/PatientAdvocate.pdf

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image32]
Safety as You Go from Hospital to Home (.pdf file) - NPSF
[image: image33]

 HYPERLINK "http://www.npsf.org/download/SafetyAsYouGo.pdf" \t "_blank" www.npsf.org/download/SafetyAsYouGo.pdf

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image34]
Speak Up Initiatives: Help Prevent Errors In Your Care - JCAHO
[image: image35]

 HYPERLINK "http://www.jcaho.org/general+public/gp+speak+up/" \t "_blank" www.jcaho.org/general+public/gp+speak+up/

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image36]
Twelve Steps to a Safer Hospital Stay - AAOS
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 HYPERLINK "http://orthoinfo.aaos.org/fact/thr_report.cfm?Thread_ID=385&topcategory=Patient%20Safety" \t "_blank" http://orthoinfo.aaos.org/category.cfm

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image38]
You Can Help Improve Patient Safety - NPSF



 HYPERLINK "http://www.ahcpr.gov/consumer/qntool.htm" \t "_blank" www.ahcpr.gov/consumer/qntool.htm[image: image39]

 HYPERLINK "http://npsf.org/paf/abc/www.npsf.org/download/patients.html" www.npsf.org/download/patients.html

 HYPERLINK "http://www.npsf.org/paf/abc/www.npsf.org/download/patients.html" 

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image40]


Your Guide to Choosing Quality Health Care - AHRQ

Medication Safety [image: image42]
Avoiding Medication Errors - APhA 
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 HYPERLINK "http://www.pharmacyandyou.org/aboutmedicine/med.html" \t "_blank" www.pharmacyandyou.org/aboutmedicine/med.html
Be an Informed Consumer - ISMP 
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 HYPERLINK "http://www.ismp.org/Consumer/Brochure.html" \t "_blank" www.ismp.org/Consumer/Brochure.html

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image45] 
Be MedWise (website) - NCPIE
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 HYPERLINK "http://www.bemedwise.org/" \t "_blank" www.bemedwise.org

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image47]
[In the] Doctor's Office - ISMP
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 HYPERLINK "http://www.ismp.org/Consumer/StartinOffice.html" \t "_blank" www.ismp.org/Consumer/StartinOffice.html

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image49]
Keeping Secrets From Your Doctor and Pharmacist Can Harm Your Health - CHIC
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 HYPERLINK "http://www.consumer-health.com/services/cons_take13.htm" \t "_blank" www.consumer-health.com/services/cons_take13.htm

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image51]
Medications and You - ASHP
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 HYPERLINK "http://www.safemedication.com/meds/medSafety.cfm" \t "_blank" www.safemedication.com/meds/medSafety.cfm [image: image53]
Pharmacy Safety and Service - What You Should Expect (.pdf file) - NPSF
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 HYPERLINK "http://www.npsf.org/download/PharmacySafety.pdf" \t "_blank" www.npsf.org/download/PharmacySafety.pdf [image: image55]
Personal Medication Organizer (.pdf file) - USP
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 HYPERLINK "http://www.usp.org/pdf/patientSafety/personalMedOrg.pdf" \t "_blank" www.usp.org/pdf/patientSafety/personalMedOrg.pdf [image: image57]
Safe Medicine – Protect Yourself from Medication Errors - ISMP
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 HYPERLINK "http://www.ismp.org/Pages/Consumer.html" \t "_blank" www.ismp.org/Pages/Consumer.html [image: image59]
Taking Control of Your Medicines - CHIC
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 HYPERLINK "http://www.consumer-health.com/services/cons_take15.htm" \t "_blank" www.consumer-health.com/services/cons_take15.htm

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image61]
Think It Through: A Guide to Managing the Benefits and Risks of Medicine - NPSF/PSMU
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 HYPERLINK "http://www.npsf.org/download/ThinkItThrough.pdf" \t "_blank" http://www.npsf.org/download/ThinkItThrough.pdf

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image63]
Tips on Medication Safety - APhA
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 HYPERLINK "http://www.pharmacyandyou.org/healthinfo/Consumer_Tips.html" \t "_blank" www.pharmacyandyou.org/healthinfo/Consumer_Tips.html [image: image65]
What You Can Do to Make Healthcare Safer (.pdf file) - NPSF
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 HYPERLINK "http://www.npsf.org/download/WhatYouCanDo.pdf" \t "_blank" www.npsf.org/download/WhatYouCanDo.pdf [image: image67]
Your Medicine: Play It Safe - AHRQ
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 HYPERLINK "http://www.ahrq.gov/consumer/safemeds/safemeds.htm" \t "_blank" www.ahrq.gov/consumer/safemeds/safemeds.htm

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image69]
Your Role in Safe Medication Use (.pdf file) - MCPME 
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 HYPERLINK "http://www.macoalition.org/documents/ConsumerGuide.pdf" \t "_blank" www.macoalition.org/documents/ConsumerGuide.pdf 

Examining Medical Information on the Web [image: image71]
Buying Medicines and Medical Products Online - FDA
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 HYPERLINK "http://www.fda.gov/oc/buyonline/" \t "_blank" www.fda.gov/oc/buyonline/

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image73]
Electronic Prescriptions [and Internet Pharmacies] - CHIC
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 HYPERLINK "http://www.consumer-health.com/services/cons_take27.htm" \t "_blank" www.consumer-health.com/services/cons_take27.htm

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image75]
Finding Surgical Information You Can Trust (.pdf file) - AORN
[image: image76]

 HYPERLINK "http://www.patientsafetyfirst.org/pdf/Finding%20Surgical%20Information%20You%20Can%20Trust.pdf" \t "_blank" www.patientsafetyfirst.org/Patients_Section/

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image77]
How to Shop Safely On-Line (.pdf file) - NCL
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 HYPERLINK "http://nclnet.org/eWise2.pdf" \t "_blank" http://nclnet.org/eWise2.pdf

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image79]
Surgical Safety [image: image80]
Advice for Patients Concerned about Correct Site Surgery (.pdf file) - AORN
[image: image81]

 HYPERLINK "http://www.patientsafetyfirst.org/pdf/Advice%20for%20Patients%20Concerned%20About%20Correct%20Site%20Surgery.pdf" \t "_blank" www.patientsafetyfirst.org/Patients_Section/

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image82]
Anesthesia for Ambulatory Surgery - ASA 
[image: image83]

 HYPERLINK "http://www.asahq.org/patientEducation/ambulatoryAnes.pdf" \t "_blank" www.asahq.org/patientEducation/ambulatoryAnes.pdf

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image84]
Be Involved in Your Health Care - Surgery - VIPC&S. 
[image: image85]

 HYPERLINK "http://www.vipcs.org/patients/surgery.htm" \t "_blank" www.vipcs.org/patients/surgery.htm

 INCLUDEPICTURE "http://www.npsf.org/assets/images/clearpixel.gif" \* MERGEFORMATINET [image: image86] 
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